
Trouble Conditions & Beeps 
 
 

 Causes for Trouble Light to be on 
  
 ** If your keypad has a Trouble beep every 10 seconds, press the #  
 key to silence the beeping ** 
 

 To view cause of Trouble light, press *2 on the Keypad, a zone light comes 
on to indicate trouble 

 
 

 Zone light     Trouble 
  

 ZONE 1 is lit     Low Battery (call High-Tech at  
       416-410-4746 to schedule battery 
       replacement 
 
 ZONE 2 is lit     AC failure (loss of electrical  
       power, make sure transformer  
       has not been removed) 
 
 ZONE 3 is lit     Dial Tone Failure (Check alarm  
       telephone RJ Block and Home  
       Phones) 
  
 ZONE 4 is lit     Failure to Communicate with  
       Central Monitoring Station 
       Test system, refer to “Testing  
       Your System”) 
 
 ZONE 5 is lit     Zone Fault including, Fire Zone 
       Press 5 to view affected zone 
  
 ZONE 6 is lit     Zone Tamper, Press 6 to view  
       affected zone number 
 
 ZONE 7 is lit     If you have wireless zones: 
       Wireless Sensor Low Battery Press 
       7 to view affected zone 
 
 ZONE 8 is lit     Loss of Clock 
        
       (Reset Time and date, refer to  
       “Setting Time and Date”) 
 When done Press ##  


